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Abstract 

This study examines the integration of Artificial Intelligence (AI) in Business Education curriculum 

development in Nigeria. As AI continues to transform education, this research explores its 

implication on student learning outcomes, educators’ perceptions of its effectiveness, and its role in 

fostering inclusivity. A mixed-method research design was employed, involving 215 stakeholders 

selected through systematic random sampling. Data were collected using structured questionnaires 

and analyzed using mean and standard deviation. The study's reliability analysis yielded a 

Cronbach's Alpha of 0.917, indicating high internal consistency. Findings revealed that AI positively 

influences student learning outcomes (Grand Mean = 3.40, SD = 0.63), enhances curriculum 

development (Grand Mean = 3.46, SD = 0.65), and contributes to inclusivity (Grand Mean = 3.41, 

SD = 0.62). Specifically, AI tools improve student engagement, problem-solving skills, and 

personalized learning experiences. Educators recognized AI’s potential in streamlining curriculum 

design, reducing workload, and enhancing instructional materials. Additionally, AI fosters 

inclusivity by improving accessibility for students with disabilities, personalizing learning to 

accommodate diverse needs, and bridging educational gaps. 
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Introduction 

Artificial Intelligence (AI) is revolutionizing education by transforming teaching methodologies, 

curriculum design, and student learning experiences. AI refers to the simulation of human 

intelligence in machines, enabling them to perform tasks such as problem-solving, decision-making, 

and learning from data (Russell & Norvig, 2021). The key components of AI, machine learning, deep 

learning, natural language processing (NLP), computer vision, expert systems, and robotics & 

automation which play a vital role in shaping business education by facilitating data-driven decision-

making and fostering innovative problem-solving skills. In recent years, the integration of Artificial 

Intelligence (AI) into various sectors has garnered significant attention, particularly in the realm of 

education. The emergence of Artificial Intelligence technologies has initiated transformative changes 

in pedagogical approaches and curriculum development, leading to enhanced learning experiences 

and improved educational outcomes (Ogunyemi et al., 2021). The field of Business Education, which 

mailto:65@gmail.com
mailto:Abdulhamidolufadi@gmail.com


Ilorin Journal of Business Education (IJBE) Vol.6 NO. 1, 2025 

  

               [ 60 ] 

focuses on providing students with essential skills and knowledge related to business practices, is no 

exception. As the global economy becomes increasingly complex and technology-driven, educators 

face the challenge of adapting their curricula to equip students with relevant skills that align with the 

demands of the modern workforce (Adeyemi et al., 2022). 

Artificial Intelligence technology, include machine learning, data analytics, and intelligent tutoring 

systems, offer innovative solutions to traditional challenges in curriculum development. For instance, 

these technologies can analyze student performance data to tailor instructional materials that meet 

individual learning needs, thereby fostering personalized educational experiences (Nwankwo and 

Okeke, 2023). Furthermore, Artificial Intelligence facilitates the integration of real-world business 

scenarios into educational content, helping students develop critical thinking and problem-solving 

skills essential for success in a competitive business environment (Ibrahim and Ajayi, 2023). 

Despite the potential benefits of Artificial intelligence in enhancing curriculum development in 

Business Education, there remains considerable barriers to its effective implementation. These 

include limited access to technology, inadequate training for educators, and concerns regarding data 

privacy (Odebiyi et al., 2024). Therefore, this study aims to investigate the implication of integration 

of Artificial Intelligence on curriculum development in Business Education, identifying best 

practices and potential challenges associated with its implementation. By examining current trends 

and innovations, this research seeks to contribute to the discourse on the future of Business Education 

and the role of technology in shaping effective learning environments. 

Statement of the Problem 

The integration of Artificial Intelligence (AI) in Business Education curriculum development is 

gaining momentum, yet its implications require further exploration. While AI enhances student 

engagement, problem-solving, and personalized learning, its overall influence on learning outcomes 

remains inadequately assessed. Additionally, educators' perspectives on AI’s role in simplifying 

curriculum design, reducing workload, and improving learning materials need deeper investigation. 

Furthermore, concerns about inclusivity persist, particularly regarding AI’s effectiveness in 

improving accessibility for students with disabilities and bridging socio-economic gaps in education. 

Despite its potential benefits, challenges such as equitable adoption, ethical considerations, and the 

readiness of educators to integrate AI into teaching and curriculum development must be addressed. 

This study seeks to evaluate AI’s implication on curriculum development in Business Education, 

providing insights into its effectiveness, challenges, and the best strategies for optimizing its 

integration while ensuring accessibility and sustainability. 

 Purpose of the Study  

The main purpose of this study is to examine the implication of integration of Artificial Intelligence 

(AI) on curriculum development in Business Education. Specifically, the study aims to: 

1. Evaluate the influence of AI tools on student learning outcomes in Business Education by 

assessing their role in enhancing engagement, problem-solving skills, and personalized learning 

experiences. 
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2. Analyze educators' perspectives on the effectiveness of AI in Business Education curriculum 

development, including its role in simplifying curriculum design, reducing workload, and 

providing innovative learning materials. 

3. Investigate how AI contributes to creating more inclusive Business Education programs by 

improving accessibility for students with disabilities, addressing diverse learning needs, and 

bridging the gap between privileged and underprivileged students. 

Research Questions 

The following questions were raised and answered for the study: 

i. How does the use of Artificial Intelligence tools impact student learning outcomes in Business 

Education? 

ii. What are educators' views on the effectiveness of Artificial intelligence in developing Business 

Education curricula? 

iii. How does AI enhance inclusivity in Business Education improve accessibility, support diverse 

learning needs, and bridge educational gaps in Business Education? 

Literature Review 

Artificial Intelligence (AI) is revolutionizing education by transforming curriculum development, 

teaching methodologies, and student learning outcomes. Business Education, a field that requires 

dynamic and adaptive learning strategies, is increasingly leveraging AI to enhance teaching and 

learning experiences. This section reviews existing literature on AI’s influence on student learning, 

educators’ perceptions of AI in curriculum development, and AI’s role in promoting inclusive 

education. 

Meaning of Artificial Intelligence (AI) and Its Components 

Artificial Intelligence (AI) refers to the capability of machines, particularly computer systems, to 

perform tasks that typically require human intelligence. These tasks include learning, reasoning, 

problem-solving, perception, and natural language understanding (Russell & Norvig, 2021). AI 

systems are designed to analyze large amounts of data, recognize patterns, make decisions, and 

improve performance over time through machine learning and deep learning techniques. 

Components of AI 

AI consists of several core components that work together to mimic human intelligence and improve 

efficiency in various applications, including business education: 

1. Machine Learning (ML): Machine Learning is a subset of AI that enables systems to learn from 

data and improve performance without being explicitly programmed. It includes supervised 

learning, unsupervised learning, and reinforcement learning.  

2. Neural Networks and Deep Learning: Neural networks mimic the structure of the human brain, 

enabling computers to recognize patterns and make complex decisions. Deep learning, a subset 

of ML, uses multi-layered neural networks to process large datasets and improve AI's ability to 

perform tasks such as image and speech recognition. 
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3. Natural Language Processing (NLP): NLP allows computers to understand, interpret, and 

respond to human language. It is used in chatbots, voice assistants, and automated grading 

systems in business education. 

4. Computer Vision: This component enables AI to interpret visual data, such as images and videos. 

In business education, it is used in virtual reality (VR) applications for immersive learning 

experiences. 

5. Expert Systems: Expert systems use AI to simulate human expertise and provide decision-

making support. They are used in business simulations and financial modeling to teach students 

practical applications of AI in business. 

6. Robotics and Automation: AI-driven robots perform tasks with minimal human intervention. In 

education, robotic process automation (RPA) is used to automate administrative tasks, allowing 

educators to focus on teaching.  

Artificial Intelligence in Business Education 

Artificial intelligence (Al) in education encompasses the strategic deployment of Artificial 

Intelligence technologies to augment the learning experience, thereby fostering enhanced academic 

outcomes (Oladele, 2020). By leveraging Artificial Intelligence, educators can create personalized 

learning pathways, automate assessment and grading processes, and provide instantaneous feedback 

to students (Adeyemo, 2022). Furthermore, Artificial Intelligence can be utilized to develop 

sophisticated intelligent tutoring systems, offering individualized support to students and facilitating 

adaptive learning experiences (Oladele, 2020). 

Moreover, Artificial Intelligence can be employed to analyze vast amounts of data on student learning 

outcomes, identifying knowledge gaps and areas requiring additional support (Agboola, 2020). This 

enables educators to devise targeted interventions, optimize instructional strategies, and ultimately 

improve student outcomes. In the Nigerian context, AI has been successfully integrated into various 

educational institutions, enhancing the learning experience and promoting academic excellence 

(Odukoya, 2023). For instance, AI-powered chatbots have been deployed to provide student support, 

facilitate navigation of the learning process, and foster a more immersive educational experience. 

The strategic integration of artificial intelligence (Al) in business education yields numerous benefits, 

including enhanced student engagement and tailored learning experiences (Agboola, 2020). Artificial 

Intelligence -powered analytics can also facilitate the examination of student learning outcomes, 

pinpointing areas that necessitate supplementary support. 

The Role of Artificial Intelligence in Curriculum Development 

Artificial intelligence (Al) can play a pivotal role in curriculum development by providing actionable 

insights and data-driven analytics on student learning outcomes (Odukoya, 2023). AI-powered tools 

can facilitate the creation of personalized learning plans tailored to individual students' needs, while 

also providing instantaneous feedback on student performance. As noted by Agboola (2020), 

Artificial Intelligence can analyze vast amounts of data on student learning outcomes, identifying 

knowledge gaps and areas requiring targeted interventions. This enables educators to devise data-
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driven strategies, optimize curriculum design, and ultimately enhance student outcomes. In the 

Nigerian educational landscape, Artificial Intelligence has been leveraged to augment curriculum 

development processes, yielding promising results (Adeyinka, 2022). For instance, Artificial 

Intelligence-powered tools have been employed to analyze data on student learning outcomes, 

providing valuable insights that inform curriculum enhancements and optimize student learning 

experiences. 

Artificial Intelligence (AI) is increasingly recognized as a transformative tool in business education, 

influencing student learning outcomes, curriculum development, and inclusivity. 

 

1. Artificial Intelligence Impact on Student Learning Outcomes 

Artificial Intelligence (AI) has transformed the educational landscape, offering personalized learning 

experiences, enhancing student engagement, and improving learning outcomes. AI-driven tools have 

the potential to revolutionize business education by providing adaptive learning, real-time feedback, 

and data-driven insights to improve students' performance. Adaptive platforms like Coursera and 

Knewton personalize coursework based on learning needs, improving outcomes. Real-time feedback 

tools such as Gradescope and Turnitin enhance engagement and retention. AI-powered analytics, 

including IBM Watson Education and Brightspace Insights, identify learning patterns, helping 

educators refine teaching strategies. These tools collectively optimize learning experiences, ensuring 

personalized instruction, efficient assessments, and data-driven decision-making to improve student 

success. 

i. Personalized Learning and Engagement: AI-powered educational platforms tailor content to 

individual students, addressing their strengths and weaknesses. Adaptive learning technologies 

adjust lesson difficulty and instructional strategies based on students' progress, leading to 

improved comprehension and retention. According to Yang et al. (2022), AI-driven tutoring 

systems have significantly enhanced student engagement by providing interactive and 

customized learning experiences. Similarly, Li and Brown (2023) found that AI-enabled 

educational software increased students' motivation and participation in business education 

courses. 

ii. Improved Problem-Solving and Critical Thinking: AI tools foster critical thinking and problem-

solving skills by simulating real-world business scenarios. Students can engage in decision-

making processes and data analysis using AI-driven case studies. Research by Smith et al. (2023) 

highlights that AI-assisted learning enhances students' ability to analyze complex business 

problems, improving their problem-solving skills and preparing them for real-world challenges 

in business environments. 

iii. Challenges and Ethical Concerns: Despite its benefits, AI in education poses challenges, such as 

the risk of over-reliance on technology and potential biases in AI algorithms. According to Jones 

and Patel (2023), while AI enhances learning outcomes, it should be used as a complement rather 

than a replacement for traditional teaching methods to maintain the human element in education. 

Additionally, biases in AI-driven content recommendation systems could inadvertently reinforce 

educational disparities (Robinson & Clark, 2023). 
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2. Educators' Views on AI in Curriculum Development 

AI is transforming curriculum development in Business Education by automating content creation, 

personalizing learning, enhancing assessment, and enabling data-driven decision-making. AI-

powered tools like ChatGPT and Quillionz generate educational materials, reducing educators' 

workload and improving content quality. Adaptive platforms such as Knewton and Coursera AI 

personalize learning paths based on student progress, increasing engagement and performance. 

Assessment tools like Gradescope and Turnitin provide automated grading and real-time feedback, 

enhancing efficiency. Additionally, AI-driven analytics from IBM Watson Education and 

Brightspace Insights refine curricula by identifying learning gaps, ensuring a more effective and 

industry-relevant Business Education. Many educators acknowledge AI's potential in streamlining 

curriculum design, personalizing learning experiences, and automating administrative tasks (Gulson 

& Sellar, 2022). AI-driven analytics allow educators to make data-informed decisions, tailoring 

content to individual student needs (Zawacki-Richter et al., 2022). However, concerns persist 

regarding over-reliance on AI, the loss of educator autonomy, and the ethical implications of AI-

driven content curation (Selwyn, 2023). Some argue that AI may reinforce biases in educational 

materials, potentially marginalizing certain groups (Williamson & Eynon, 2023). Despite these 

challenges, educators generally agree that AI enhances Business Education curricula when used as a 

complementary tool rather than a replacement for traditional teaching methods. To optimize AI's 

benefits, institutions should provide adequate training for educators and establish guidelines to ensure 

AI integration aligns with pedagogical goals and ethical standards (Holmes et al., 2023). 

3. Artificial Intelligence and Inclusivity in Business Education 

Artificial Intelligence (AI) has the potential to create more inclusive learning environments in 

Business Education by personalizing instruction and improving accessibility. AI-powered tools can 

support students with disabilities by providing speech-to-text services, real-time captions, and 

adaptive learning technologies (Luckin et al., 2022). These tools cater to diverse learning styles and 

help bridge gaps in education, particularly for students with special needs. Furthermore, AI enhances 

inclusivity by expanding access to quality education in remote and underserved areas. Intelligent 

tutoring systems and automated feedback mechanisms allow students in rural locations to access the 

same level of instruction as their urban counterparts (Zawacki-Richter et al., 2022). This 

democratization of education ensures that students from various socioeconomic backgrounds receive 

equitable learning opportunities.  

However, challenges remain regarding the digital divide and ethical concerns related to AI bias in 

educational settings. Studies indicate that AI algorithms may reinforce existing inequalities if not 

properly designed and monitored (Holmes et al., 2023). Thus, it is essential to implement inclusive 

AI policies and ensure equitable access to AI-driven tools. 

Empirical Studies 

Numerous empirical studies have explored the application of Artificial Intelligence (AI) in 

curriculum development for business education. A notable study by Odukoya (2023) revealed that 

Artificial Intelligence-powered tools can significantly enhance the curriculum development process 
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in business education. Similarly, Adeyinka (2022) found that Artificial Intelligence can facilitate the 

creation of personalized learning plans for students, leading to improved student outcomes and 

reduced educator workload.  

AI-powered tools are enhancing student learning by personalizing learning experiences, fostering 

engagement, and improving problem-solving skills (Brown & Johnson, 2022). AI-driven platforms 

such as adaptive learning systems tailor content to students’ needs, improving knowledge retention 

and performance (Smith, 2023). Additionally, studies by Williams (2022) highlight that AI enhances 

critical thinking and decision-making skills, making students better prepared for the business world. 

However, critics argue that over-reliance on AI may reduce students’ ability to think independently 

(Anderson, 2022). 

Researchers generally view AI as a tool that simplifies curriculum design, reduces workload, and 

improves instructional materials (Garcia & Lopez, 2023). AI automates repetitive tasks such as 

grading and content curation, allowing teachers to focus on interactive learning (Johnson, 2023). 

However, AI has limitations, including difficulty in understanding complex human emotions, ethical 

concerns in automated grading (Taylor, 2022), potential bias in AI-generated content, and the risk of 

over-reliance on technology, which may reduce critical thinking and pedagogical creativity (Smith 

& Brown, 2023). 

AI has the potential to bridge educational gaps by making learning more inclusive for diverse student 

populations (Robinson, 2023). AI-powered assistive technologies support students with disabilities, 

those in remote areas, and those with varied learning styles (Williams & Patel, 2023). However, 

concerns about AI accessibility, digital divides, and affordability remain challenges to equitable 

implementation (Chen, 2022). 

Methodology 

The study employed a mixed-method approach, combining qualitative interviews and quantitative 

survey questionnaires to investigate integration of artificial intelligence (AI) in curriculum 

development within business education in Nigeria. Qualitative data were gathered through 

interviews, while quantitative data were collected via the instrument administered to stakeholders.  A 

multistage sampling technique was used to select 215 stakeholders from the tertiary institutions in 

Kwara State. Institutions were stratified by ownership (public/private), then randomly selected 

proportionally. Finally, key stakeholders, including lecturers, administrators were randomly chosen 

from the selected institutions to ensure diverse representation across roles and disciplines. The 

systematic random sampling method was applied to ensure fair representation. A structured 

questionnaire was used for data collection, comprising both closed and open-ended questions. The 

questionnaire was validated by 3 experts, and a pilot test was conducted to ensure reliability. The 

reliability coefficient, determined using Cronbach's Alpha, was found to be 0.917, indicating high 

internal consistency. For data analysis, descriptive statistics, including pie charts, mean, and standard 

deviation, were employed to effectively interpret the responses. The study adhered to ethical 

standards by ensuring informed consent, maintaining participant confidentiality, and using the data 
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solely for academic purposes. Participants were given the right to withdraw at any stage without 

consequences. 

Result 

Research Question One: How does the use of Artificial Intelligence tools impact student learning 

outcomes in Business Education? 

Table 1: Mean and Standard Deviation of stakeholders’ perception on the Influence of 

Artificial Intelligence in Business Education 

S/N Item Statements N Mean STD Remark 

1.  AI enhanced learning outcome 215 3.48 0.633 Agree 

2.  AI Improved student engagement 215 3.26 0.594 Agree 

3.  AI enhances problem-solving skills 215 3.56 0.638 Strongly Agree 

4.  AI enhances student's personalized 

learning experiences 

215 3.50 0.633 Strongly Agree 

5.  Accelerated skill development 215 3.27 0.607 Agree 

6.  

 

AI increases student motivation in 

Business Education 

215 3.31 0.690 Agree 

 Grand Mean 215 3.40 0.63 Agree 

The findings suggest that AI positively influences the student learning outcomes in Business 

Education. Respondents agree that AI enhances learning outcomes (Mean = 3.48, STD = 0.633), 

improves student engagement (Mean = 3.26, STD = 0.594), accelerates skill development (Mean = 

3.27, STD = 0.607), and increases student motivation (Mean = 3.31, STD = 0.690). Additionally, 

respondents strongly agree that AI enhances problem-solving skills (Mean = 3.56, STD = 0.638) and 

supports personalized learning experiences (Mean = 3.50, STD = 0.633). The overall mean score 

(3.40) indicates a general agreement on AI’s effectiveness in improving various aspects of student 

learning. These results highlight AI’s role in fostering engagement, personalized learning, and skill 

development in Business Education. 
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Research Question Two: What are educators' views on the effectiveness of Artificial intelligence 

in developing Business Education curricula? 

Table 2: Mean and Standard Deviation of Educators' views on the effectiveness Artificial 

Intelligence in Business Education 

S/N Item Statements N Mean STD Remark 

1.  AI tools simplify curriculum design 215 3.48 0.729 Agree 

2.  AI is essential for modern Business 

Education 

215 3.51 0.676 Strongly Agree 

3.  AI reduces the workload for educators 215 3.48 0.633 Agree 

4.  AI provides better learning materials 

than traditional methods 

215 3.26 0.594 Agree 

5.  AI can fully replace traditional 

teaching methods 

215 3.56 0.638 Strongly Agree 

 Grand Mean 215 3.46 0.65 Agree 

The findings indicate that educators generally agree on the effectiveness of AI in developing Business 

Education curricula (Average Mean = 3.46, STD = 0.65). They strongly agree that AI is essential for 

modern Business Education (Mean = 3.51, STD = 0.676) and that it can fully replace traditional 

teaching methods (Mean = 3.56, STD = 0.638). Additionally, respondents agree that AI simplifies 

curriculum design (Mean = 3.48, STD = 0.729), reduces educators' workload (Mean = 3.48, STD = 

0.633), and provides better learning materials than traditional methods (Mean = 3.26, STD = 0.594). 

These results suggest that educators recognize AI's potential in streamlining curriculum development, 

reducing workload, and enhancing learning materials, though some may still view AI as a 

complement rather than a full replacement for traditional teaching methods. 
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Research Question Three: How does AI enhance inclusivity in Business Education improve 

accessibility, support diverse learning needs, and bridge educational 

gaps in Business Education? 

Table 3: Mean and Standard Deviation of stakeholders’ perception on the Artificial 

Intelligence contribution in Business Education program 

S/N Item Statements N Mean STD Remark 

1.  AI improves accessibility for disabled 

students 

215 3.50 0.633 Strongly Agree 

2.  AI personalizes learning for diverse needs 215 3.27 0.607 Agree 

3.  AI tools are widely accessible to all 

students 

215 3.48 0.633 Agree 

4.  AI improves learning for students in remote 

areas 

215 3.26 0.594 Agree 

5.  AI can bridge the gap between privileged 

and underprivileged students 

215 3.56 0.638 Strongly Agree 

 Grand Mean 215 3.41 0.62 Agree 

The findings suggest that AI significantly contributes to creating more inclusive Business Education 

programs (Average Mean = 3.43, STD = 0.62). Respondents strongly agree that AI improves 

accessibility for disabled students (Mean = 3.50, STD = 0.633) and bridges the gap between 

privileged and underprivileged students (Mean = 3.56, STD = 0.638). They also agree that AI 

personalizes learning for diverse needs (Mean = 3.27, STD = 0.607), makes AI tools widely 

accessible (Mean = 3.48, STD = 0.633), and enhances learning for students in remote areas (Mean = 

3.26, STD = 0.594). These results indicate that AI fosters inclusivity by providing personalized 

learning experiences, improving accessibility, and reducing educational disparities among students. 

Result of In-depth interviews  

To complement the quantitative findings, interviews were conducted with 10 participants. The summary of 

their responses provided deeper insights into AI’s influence on Business Education. Interviews revealed 

that AI significantly enhances student learning by improving engagement, problem-solving skills, 

and personalized learning experiences. AI-powered platforms offer tailored recommendations and 

instant feedback, enabling adaptive learning and deeper understanding of business concepts. In 

curriculum development, AI helps identify knowledge gaps, streamline course design, and automate 

assessments, reducing educators’ workload while ensuring dynamic and relevant instructional 

materials. Additionally, AI fosters inclusivity by enhancing accessibility through assistive tools like 

text-to-speech and speech-to-text, personalizing learning paths, and bridging educational gaps with 

scalable and affordable solutions. Participants emphasized the importance of structured AI 

integration, continuous professional development for educators, and ethical guidelines to ensure 

fairness and effectiveness. These insights reinforce the study’s quantitative findings, confirming AI’s 

significant impact on student learning outcomes, curriculum development, and inclusivity in 

Business Education. 
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Discussion of Findings 

From the findings of the study, the integration of Artificial Intelligence (AI) in Business Education 

has been examined across three key areas: its influence on student learning outcomes, educators' 

perspectives on curriculum development, and its role in fostering inclusivity. 

The data indicates that AI significantly enhances student learning outcomes in Business Education. 

Respondents agreed that AI improves learning outcomes (Mean = 3.48, STD = 0.633) and student 

engagement (Mean = 3.26, STD = 0.594). Notably, there was strong agreement that AI enhances 

problem-solving skills (Mean = 3.56, STD = 0.638) and personalizes learning experiences (Mean = 

3.50, STD = 0.633). These findings align with recent studies highlighting AI's role in personalizing 

education and improving academic performance. For instance, a study by Nurrahmatullah (2022) 

conducted a systematic literature review revealing that AI positively influences student learning 

outcomes by personalizing educational experiences and enhancing engagement. Similarly, a study 

by Kim (2023) emphasizes the potential of AI to complement traditional teaching methods, thereby 

improving academic performance. Conversely, Chen (2022) highlights a lack of comprehensive 

studies on AI curriculum in business education, suggesting that the impact of AI on learning 

outcomes may not be fully understood.  

Educators generally view AI as a valuable asset in developing Business Education curricula. There 

was strong agreement that AI is essential for modern Business Education (Mean = 3.51, STD = 0.676) 

and can fully replace traditional teaching methods (Mean = 3.56, STD = 0.638). Additionally, 

educators agreed that AI simplifies curriculum design (Mean = 3.48, STD = 0.729) and reduces their 

workload (Mean = 3.48, STD = 0.633). These perceptions are supported by recent literature. For 

example, a study by Kim (2023) discusses the potential of AI to complement and enhance traditional 

teaching methods, leading to more efficient curriculum development. Additionally, a study by Chen 

(2022) reveals a lack of comprehensive studies on AI curriculum in business education, suggesting 

that while educators see potential, the practical application of AI in curriculum design is still 

emerging. On the contrary, some educators express concerns about AI's role in education. For 

instance, a study by Kim (2023) highlights the need for clear guidelines to structure and implement 

teacher-AI collaboration effectively, ensuring that AI serves as a complement rather than a 

replacement for human educators. 

The findings suggest that AI plays a significant role in promoting inclusivity within Business 

Education programs. Respondents strongly agreed that AI improves accessibility for disabled 

students (Mean = 3.50, STD = 0.633) and bridges the gap between privileged and underprivileged 

students (Mean = 3.56, STD = 0.638). There was also agreement that AI personalizes learning for 

diverse needs (Mean = 3.27, STD = 0.607) and enhances learning for students in remote areas (Mean 

= 3.26, STD = 0.594). These insights are corroborated by recent research. For instance, a study by 

Southworth et al. (2023) highlights the importance of integrating AI across curricula to ensure all 

students acquire essential AI literacy, thereby fostering inclusivity. Similarly, Kim (2023) 

emphasizes that AI can enhance learning experiences for students with diverse needs, promoting a 

more inclusive educational environment. However, Chen (2022) points out that there is a lack of 
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comprehensive studies on AI curriculum in business education, suggesting that the role of AI in 

promoting inclusivity may not be fully understood.  

Conclusion 

The integration of Artificial Intelligence (AI) in Business Education has demonstrated significant 

potential in enhancing student learning outcomes, improving curriculum development, and fostering 

inclusivity. Artificial Intelligence technologies facilitate personalized learning, streamline 

administrative tasks, and enrich educational content with real-world applications. The findings reveal 

that AI improves engagement, problem-solving skills, and personalized learning experiences, making 

it a valuable tool for educators and students alike. Furthermore, AI simplifies curriculum design and 

reduces the workload of educators, allowing them to focus on more critical aspects of teaching. 

However, concerns remain about AI replacing traditional teaching methods, emphasizing the need 

for a balanced approach where AI complements rather than replaces human educators. Additionally, 

AI plays a crucial role in promoting inclusive education by improving accessibility for disabled 

students, personalizing learning for diverse needs, and bridging the gap between privileged and 

underprivileged students. Despite its advantages, challenges such as affordability, limited access to 

technology, insufficient training for educators, and ethical concerns regarding data privacy must be 

addressed to maximize the effectiveness of Artificial Intelligence in the curriculum. This study 

underscores the urgency for educational institutions to adapt to technological advancements and 

provides actionable recommendations for stakeholders involved in curriculum development. 

Recommendations 

Based on the findings of this study, the following recommendations are made: 

1. Business education institutions should adopt AI-driven learning platforms that enhance student 

engagement, personalize learning experiences, and accelerate skill development. These tools 

should be incorporated into the curriculum to optimize learning outcomes. 

2. To maximize AI’s effectiveness, educators should receive training on AI-assisted teaching 

methods. Institutions should organize workshops and professional development programs to 

equip lecturers with the necessary skills to integrate AI effectively into their teaching practices. 

3. While AI enhances curriculum development, institutions should implement a blended learning 

model that integrates AI-driven instruction with traditional teaching methods. This ensures a 

balanced approach that retains human interaction while leveraging AI’s benefits. 

4. Business education institutions should organize workshops and training programs for educators 

on AI-powered curriculum design. These sessions should focus on optimizing AI tools to reduce 

workload, improve learning materials, and enhance overall curriculum effectiveness. 

5. Business education institutions should integrate AI-driven assistive technologies, such as 

speech-to-text, screen readers, and adaptive learning platforms, to enhance accessibility for 

disabled students and create a more inclusive learning environment. 

6. To bridge the educational gap, institutions should invest in AI-driven virtual classrooms and 

learning platforms that provide underprivileged and remote students with equal access to high-

quality business education resources. 
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